


2009-10 PEFFORMANCE MEASURES

Performance Measure 1: Number of adults avoiding placement through in-home services provided

# Adults able to Receive In-Home Services
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Story Behind the Last Two Years of Performance

Since FY 2004-05, Durham County has received a 75% increase in the state-allocated number of clients who can be
served through the Community Alternatives (CAP) and Special Assistance In-Home programs.

As the proportion of Durham’s population that is 60 years old and over has increased, waiting lists for critical services
to prevent unnecessary placement have developed.

Strategies: What do you propose to do to improve program performance?

Participate in community planning to meet the needs of the growing aging population.

Play a leadership role in strengthening the Adult System of Care network.

Continue to advocate for additional services and resources for elderly and disabled adults.

Provide comprehensive assessment and planning services for families experiencing an adult care crisis.

Performance Measure 2: Adults who have been abused, neglected or exploited accept services to prevent a reoccurrence of
maltreatment

. Substantiated
Referrals Evaluations . .
Year . . Substantiations Persons Accepting
Received Initiated .
Services

FY 2004-05 290 164 38 37
FY 2005-06 342 147 35 34
FY 2006-07 273 114 24 23
FY 2007-08 332 146 32 27
FY 2008-09 (projected) 334 168 38 36

Story Behind the Last Two Years of Performance:

Due to the economy, more Adult Protective Services clients have multiple needs, such as shelter, food, medicine and
mental health treatment.

A higher proportion of APS clients require guardianship to assure their protection.

Nearly all elderly and disabled persons who DSS determines are abused, neglected or exploited are accepting of the
department’s services.

Strategies: What do you propose to do to improve program performance?

Play a leadership role in strengthening the Adult System of Care network.
Continue to advocate for additional services and resources for elderly and disabled adults.
Advocate for a broader population of residents eligible for an APS evaluation.
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SOCIAL SERVICES-PUBLIC ASSISTANCE

PROGRAM DESCRIPTION

These programs provide entitlement benefits for health access and nutrition services, foster care and adoption payments as
well as cash assistance through Work First. The programs are Food Assistance; Medicaid and North Carolina Health Choice for
Children; and Work First Family Assistance. The Food Assistance program provides nutrition assistance to eligible families and
individuals through an electronic benefit card. The Medicaid and North Carolina Health Choice for Children programs provide
health insurance to eligible families and individuals. The Work First Family Assistance program provides Work First cash
assistance to families to meet their basic needs of cash, shelter and medical assistance.

2008-09 ACCOMPLISHMENTS

Food Assistance
e Exceeded state goals for processing non-emergency applications within 30 days (achieved 100%; goal 99%) and
processing applications accurately (achieved 100%; goal 95%).
e Met state goals for processing emergency applications within seven days (zero tolerance).
e Managed continued caseload increases in Food and Nutrition Services.
e Increased program participation rate from 56.39 to 64.39.
e Processed 16,721 applications.
e Second consecutive year of maintaining 100% accuracy rate.

Medicaid and North Carolina Health Choice for Children
e Managed continued caseload increases in Medicaid.
e Exceeded state goals for timely processing of applications and re-enrollments.

Work First Family Assistance
e The percentage of applications processed timely was 94.33% for the year (90% goal).
e Exceeded state goal of adults remaining off Work First for 12 month after leaving for employment (achieved 97%; goal
90%).
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Social Services-Public Assistance
Funds Center: 5300643000

2007-2008 2008-2009 2008-2009 2009-2010 2009-2010
Summary Actual Original 12 Month Department Commissioner
Exp/Rev Budget Estimate Requested Approved
Y Expenditures

Personnel $5,966,512 $6,238,546 $6,424,835 $5,835,496 $5,835,496
Operating $305,892,234 $336,411,394 $324,150,749 $377,377,064 $377,377,064
Transfers SO SO SO $2,872,440 $2,872,440
Total Expenditures $311,858,746 $342,649,940 $330,575,584 $386,085,000 $386,085,000

Y Revenues

Intergovernmental $292,745,880 $327,424,634 $315,656,059 $375,980,839 $375,775,632
Service Charges $210,666 $215,522 $176,594 $152,693 $152,693
Other Revenues $23,425 SO $26,436 SO SO
Total Revenues $292,979,970 $327,640,156 $315,859,089 $376,133,532 $375,928,325
Net Expenditures 518,878,776 $15,009,784 514,716,495 $9,951,468 $10,156,675
FTEs 139.00 139.00 143.00 143.00 143.00
2009-10 PERFORMANCE MEASURES
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SOCIAL SERVICES-CHILD SUPPORT ENFORCEMENT

PROGRAM DESCRIPTION

This program ensures that non-custodial parents provide financial and medical support for their children. Child Support
Enforcement services include location of non-custodial parents and their assets; establishment of support orders;
establishment of paternity, if necessary; collection and distribution of payments; and enforcement of legal child support
obligations.

2008-09 ACCOMPLISHMENTS

e  Through January 2009, Child Support Enforcement had:
0 Collected 67.1% of current child support owed (67.7% goal).
0 Established paternity in 90.3% of cases (99.0% goal).
0 Had 82.7% of cases under Child Support Order (86.4% goal).
0 Had 57.7% collection on arrears (66.4% goal).
e Completed the calendar year with an overall ranking of 69.
e Electronic House Arrest Order revised to review cases every two weeks. This ensures compliance with job search and
the monitoring process.
e Assigned a Child Support Agent to assist the court in implementing a New Life Court to ensure that non-custodial
parents ordered into the program located employment, received drug screenings, drug counseling and other services
to maintain a state of sobriety and employability.

2009-10 PERFORMANCE MEASURES

Note: North Carolina Child Support Enforcement has embarked upon a five-year Journey to Excellence Plan that includes set
goals for each county. There are goal increases for Durham County in each incentive area built into this plan though 2009.

Performance Measure 1: Total Collections

e FY 2004-05 goal $14,601,464; collected $14,502,592
e FY 2005-06 goal $15,212,597; collected $15,334,107
e FY 2006-07 goal $16,254,151; collected $15,823,035
e FY 2007-08 goal $16,614,186; collected $16,609,737
e FY 2008-09 goal $17,440,224; collected $9,469,341 (July 2008 to January 2009)

Performance Measure 2: Percentage of Current Support Collected

e FY 2004-05 goal 61.9%; collected 62.0% (met goal due to having no staff vacancies)
e  FY 2005-06 goal 66.5%; collected 63.9%

e FY 2006-07 goal 70.1%; collected 65.3%

e FY 2007-08 goal 73.6%; collected 66.7%

e FY 2008-09 goal 67.7% collected 67.1% (July 2008 to January 2009)

Child Support $ Collected Year Collections Collections
$18,000,000 Actual Goal
$17.000,000 ar FY 2002-03 $12,971,777 | $13,000,000
$16,000,000 )/ FY 2003-04 513,774,966 513,400,000
15,000,000 / FY 2004-05 | $14,502,592 | $14,601,464

. FY 2005- 15,334,107 15,212,597
$14,000,000 e 005-06 | $15,334,107 | $15,212,59
/ FY 2006-07 | $15,823,035 | $16,254,151
$13,000,000 1 FY 2007-08 | $16,609,737 | $16,614,186
$12,000,000 ' FY 2008-09 | $9,469,341 | $17,440,224
FYos FYo4 FYo5 Fvo8 FYOr  FY08  FY09 | NOTE: FY 2008-09 numbers reflect July 2008
| —— Durham - § Collected —8—Durhar - § Collection Goal | to January 2009
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Social Services-Child Support Enforcement

Funds Center: 5300644000

2007-2008 2008-2009 2008-2009 2009-2010 2009-2010
Summary Actual Original 12 Month Department Commissioner
Exp/Rev Budget Estimate Requested Approved
Y Expenditures
Personnel $2,280,503 $2,130,389 $2,114,075 $1,876,062 $1,876,062
Operating $201,776 $267,500 $125,000 $267,500 $267,500
Total Expenditures $2,482,279 $2,397,889 $2,239,075 $2,143,562 $2,143,562
Y Revenues
Intergovernmental $2,816,996 $3,029,892 $2,928,122 $2,947,493 $2,947,493
Service Charges $7,135 SO $2,956 SO SO
Total Revenues $2,824,131 $3,029,892 $2,931,078 $2,947,493 $2,947,493
Net Expenditures ($341,852) ($632,003) ($692,003) ($803,931) ($803,931)
FTEs 40.00 40.00 40.00 40.00 40.00

2009-10 PERFORMANCE MEASURES (continued)

Story Behind the Last Two Years of Performance:
To enhance program performance the following initiatives were created or enhanced:
e Improved processes for contacting payers at the beginning of the order to determine barriers to paying support.
e Assisted in implementation of pre-trial day for those who have the ability to resolve the case before court.
e Partnered with the Criminal Justice Resource Center to institute the use of the Electronic Monitoring Program as an

enforcement tool.

e  Focused on timely completion of reports.

e Implemented processes to call delinquent payers to request payments.
e Made calls after hours and on weekends to ensure contact with the non-custodial parent.
e Gained additional court time on Monday afternoons of regular court week.
e Assigned two Sheriff Deputies to serve Child Support Enforcement’s Orders for Arrest.

Strategies: What do you propose to do to improve program performance?

e  Partner with Employment Security Commission.

e Partner with the Work First Program to send payers and/or potential payers to training typically offered to Temporary
Assistance to Needy Families (TANF) recipients.

e Enhance the Electronic Monitoring Program process.

e Plan and implement a parent focus group and explore child support issues and barriers to paying child support in the

Durham County community.

e Advocate for increased access to court and county attorney time.

e Representation on the Implementation Committee for New Life Court which began in February 2008. Non-custodial
parents are given the opportunity to participate in a program to find employment and receive life skills training to
enhance their employability.

e Serve on the Court Improvement Committee to ensure that child support court needs are met.

e Schedule appointments with non-custodial parents for face-to-face meetings with agents.

e Accept money from non-custodial parents in the office.

Performance Measure 3: Percentage of Cases in which Paternity is Established

Story Behind the Last Two Years of Performance:
e In FY 2004-05, the paternity establishment goal was 91.4%. Durham County exceeded the goal at 93.0%.
0 Staff members focused on the Affidavits of Paternity signed at the hospital by the parents of children born
out-of-wedlock and used NCXPT reports and work lists associated with timeliness.
0 Developed a dialogue with hospital staff charged with instructing parents about the benefits of paternity.
e In FY 2005-06, the paternity establishment goal was 94.0%. Durham County exceeded the goal at 96.5%.
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0 Exceeded the goal by completing genetic testing in the courtroom.
0 Having the Phlebotomist on site was helpful in assuring the tests were completed at the point of request.
0 Continued using reports and work lists associated with timeliness.

e In FY 2006-07, the paternity establishment goal was 98.3%. Durham County established paternity in 92.3% of cases.
0 15 agents were trained to conduct paternity tests on-site and in the courtroom.
0 Emphasized using compliance work lists to ensure cases worked in a timely manner.

e In FY 2007-08, the paternity establishment goal was 102.5%. Durham County established paternity in 95.5% of cases.
O Reviewed all closed cases for Affidavits of Paternity.

e In FY 2008-09, the paternity establishment goal is 99.0%. Through January 2009, paternity had been established in

90.3% of cases.

Strategies: What do you propose to do to improve program performance?

e Conduct more group and individual interviews in person.

e Contact clients and non-custodial parents by telephone.

e Increase the contacts made with hospital personnel as a way to increase the Affidavits of Paternity completed.

e Inform more community partners of the benefits of early paternity establishment.

e Visited Duke University Medical Center and Durham Regional Hospital birth certificate staff and was advised of
processes and information that will be made available to Child Support Enforcement, if needed.

e Manually reviewed all files to determine if paternity was at issue and if system coded correctly.

e Reviewing Affidavit of Paternity data to ensure all paternity affidavits have been entered into the system.

e Enter Affidavits of Paternity into the system immediately upon receipt from state office.

e Assign agent to complete add-a-baby cases immediately upon receipt of work list items.

Performance Measure 4: Percentage of Cases Having a Child Support Order

Story Behind the Last Two Years of Performance:
e In FY 2004-05, the cases under Child Support Order goal was 75.8%. Durham County completed the fiscal year at
74.7%.
0 Factors that contributed to not meeting the goal included not enough attorney time to review and process
documents and follow-up of reports by staff not timely.
e In FY 2005-06, the cases under Child Support Order goal was 79.9%. Durham County exceeded the goal at 81.7%.
e InFY 2006-07, the cases under Child Support Order goal was 84.7%. Durham County completed the fiscal year at
83.7%.
0 Focused on contacting non-custodial parents, completing documents, work lists and reports on time.
O Staff members were prepared for hearings, acquiring a laptop hook-up in the courtroom, placing a copier in
the courtroom and training 15 staff members to perform Buccal Swabs, which establish paternity.
0 Processing staff accompanied agents to court to record dispositions and check employment information in
the courtroom on the laptop.
0 Processing staff were trained to assist with client interviews by preparing cases for agents.
e InFY 2007-08, the cases under Child Support Order goal was 89.5%. Durham County completed the fiscal year at
85.4%.
e In FY 2008-09, the cases under Child Support Order goal was 86.4%. Through January 2009, 82.7% of cases were
under Child Support Order.

Strategies: What do you propose to do to improve program performance?

e Provide more training to staff members regarding court processes.

e Continue staff processes that impact timeliness and effectiveness.

e Advocate for increased access to court and county attorney time.

e Second attorney assigned to cover second courtroom and review and sign documents.

e Establishment Unit will go to court an extra half day once per month to increase percentage of cases under Child
Support Order.

e Voluntary Support Agreement (VSA) Day to be scheduled in April. All agents will be assigned to interview non-
custodial parents for a Voluntary Support Agreement.

e |dentify cases that meet closure criteria.

e  Out of Compliance work list is highest priority.

e  Processing staff trained to assist with client interviews by preparing cases for agents.
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e  Processing staff enter employment, address and service information in system.
e Increase number of orders required of each agent with a caseload.
e Increase number of potential orders in the pipeline.

Performance Measure 5: Percentage of Arrears Collected

Story Behind the Last Two Years of Performance:

e FY 2004-05 arrears collected goal was 59.7%. Durham County exceeded the goal at 59.9%.

e  FY 2005-06 arrears collected goal was 64.3%. Durham County completed the fiscal year at 60.3%.

e FY 2006-07 arrears collected goal was 68.8%. Durham County completed the fiscal year at 62.2%.

0 Program performance in this area was inconsistent.
Projects to increase collection of payments in arrears by calling payers to request payments.
Special court day to request payments.
Completed a project to cleanup outstanding Orders for Arrest.
Collected payments toward arrears.
Court and office negotiations to collect arrears.
0 Data Warehouse reports, and NCXPTR reports were completed monthly by staff.

e FY 2007-08 arrears collected goal was 73.4%. Durham County completed the fiscal year at 64.4%.
e InFY 2008-09, the arrears collected goal was 66.4%. Through January 2009, arrears collected was 57.7%.

O O O0OO0oOo

Strategies: What do you propose to do to improve program performance?
e  Plan an amnesty day and invite non-custodial parents to make a payment toward arrears in the Child Support
Enforcement Office.
e March Project to add frequencies to all cases (400) with arrears and no frequency.
e Court and office negotiations to collect arrears.
e (Call for collections after hours and on weekends.
e Mail job listings to unemployed, non-custodial parents.
e Special days to add frequency to arrears. Use these days to collect a payment to be applied toward arrears.
e All agents attend court to process cases.
e Overload dockets to collect payments.
e Have a judge on standby to sign orders.

Year Collection Paternity Cases Under Collection
Rate Establishment Rate Child Support Order on Arrears
Actual Goal Actual Goal Actual Goal Actual Goal

FY 2002-03 58.1% 87.5% 71.8% 55.8%
FY 2003-04 59.5% 85.5% 70.4% 55.1%
FY 2004-05 62.0% 61.9% 93.0% 89.8% 74.7% 75.2% 60.0% 59.7%
FY 2005-06 63.9% 66.5% 96.5% 94.0% 81.7% 79.9% 60.3% 64.3%
FY 2006-07 65.3% 70.1% 92.3% 98.3% 83.7% 84.7% 62.2% 68.8%
FY 2007-08 66.7% 73.6% 95.5% 102.5% 85.4% 89.5% 64.4% 73.4%
FY 2008-09 67.1% 67.7% 90.3% 99.0% 82.7% 86.4% 57.7% 66.4%
NOTE: FY 2008-09 numbers reflect July 2008 to January 2009.
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JUVENILE CRIME PREVENTION COUNCIL (JCPC)

PROGRAM DESCRIPTION

The Juvenile Crime Prevention Council (JCPC) works in partnership with the United States Department of Justice’s Office of
Juvenile Justice and Delinquency Prevention (OJIDP) to improve the lives of youth by reducing and preventing juvenile crime.
Durham’s JCPC prioritizes the needs of youth in Durham County and distributes funds to local programs. JCPC focuses on gang
prevention and intervention.

These funds are allocated to Durham County by the North Carolina Department of Juvenile Justice and Delinquency Prevention
(DJIDP) from their Intervention/Prevention Funding. This money is available only for programs serving delinquent,
undisciplined, and youth at-risk of court involvement, and is restricted to services providing intermediate and community
sanctions to juvenile court for delinquent and at-risk youth. Programs are required to offer treatment, rehabilitation, and/or
educational enrichment as prioritized in the publicly advertised “Request for Proposals” (RFP) attached.

The Durham JCPC conducted the funding allocation process in accordance with the relevant N.C. General Statues, and the N.C.
Department of Juvenile Justice and Delinquency Prevention (DJJDP) procedures and guidelines. Once the applications were
received, the Durham County Juvenile Crime Prevention Council (JCPC) voted to adopt the Durham Annual Funding Plan.

The administrative oversight of this program will be managed by the Criminal Justice Resource Center (CJRC) beginning July 1,
2009.

The following programs are awarded funds contingent to inclusion in the State of North Carolina budget:

e Durham Teen Court and Restitution $163,973

e The P.R.0.U.D (Personal Responsibility to Overcome with Understanding and Determination) Program $50,000
e Parenting of Adolescents (Exchange Clubs’ Family Center) $94,800

e Rites of Passage Durham Business and Professional Chain) $8,400

e  Building Family Strengths (Durham Housing Authority) $12,000

e  Child and Parent Support Services/Center for Child and Family Health $24,000

e Young Warriors Athlete Scholarship (Budo Karate House) $12,000

e Reserved for Structured Day Care Program $30,000

e Strengthening Families Program $12,000

e Contingency Fund $39,544

Funds Center: 5800273000

2007-2008 2008-2009 2008-2009 2009-2010 2009-2010
Summary Actual Original 12 Month Department Commissioner
Exp/Rev Budget Estimate Requested Approved
V Expenditures
Operating $379,200 $547,019 $418,139 $564,912 $446,717
Total Expenditures $379,200 $547,019 $418,139 $564,912 $446,717
Y Revenues
Total Revenues $378,506 $547,019 $241,193 $564,912 $446,717
Net Expenditures $694 S0 $176,946 S0 Y1)
FTEs 0.00 0.00 0.00 0.00 0.00
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HOMELESSNESS SERVICES

PROGRAM DESCRIPTION

Homelessness Services consists of funding for the 10-Year Results Plan to End Homelessness and Urban Ministries of Durham.

The 10-Year Results Plan to End Homelessness is based on the philosophy and format of Durham’s Results Based Accountability
Initiative. This initiative is a unified commitment to improving outcomes for children, families and the Durham community as a
whole. The plan is one strategy to help ensure that every citizen in Durham has access to adequate, safe and affordable
housing. The plan also incorporates Durham County’s award-winning System of Care model, which is an integrated network of
community services and resources supported by active teamwork among families, professionals and the community. Finally,
the plan uses and builds on the existing resources of various service agencies by reinvesting and redirecting current resources,
including the Community Assistance Database/Homeless Management Information System developed by the county. The 10-
Year Results Plan to End Homelessness is contracted to receive $67,602 in funding for FY 2009-10.

The mission of Urban Ministries of Durham is to provide food, clothing, shelter and supportive services to neighbors in need.
Durham County supports the Community Shelter at Urban Ministries of Durham, housing 81 beds for men, 30 beds for women
and 9 rooms, each with a private bath, for families. In emergency situations, the shelter can house up to 175 individuals. The
organization also offers a Community Kitchen, Food Pantry and Clothes Closet as well as programs in addiction recovery and
job training. Urban Ministries of Durham is contracted to receive $149,440 in funding for FY 2009-10.

Funds Center: 5800273100

2007-2008 2008-2009 2008-2009 2009-2010 2009-2010
Summary Actual Original 12 Month Department Commissioner
Exp/Rev Budget Estimate Requested Approved
YV Expenditures
Operating SO $212,790 $206,406 $198,290 $217,042
Total Expenditures 1] $212,790 $206,406 $198,290 $217,042
YV Revenues
Total Revenues S0 S0 1] S0 S0
Net Expenditures S0 $212,790 $206,406 $198,290 $217,042
FTEs 0.00 0.00 0.00 0.00 0.00
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COORDINATED TRANSPORTATION SYSTEM

MISSION

The Durham County Center of North Carolina Cooperative Extension helps individuals, families and communities use research-
based information and county resources to improve the quality of their lives.

PROGRAM DESCRIPTION

North Carolina Cooperative Extension is an educational partnership between county government and the state’s land grant
universities — North Carolina State University and North Carolina Agricultural and Technical State University — and the federal
government. Local issues are addressed through educational programs delivered at the county center as well as in the
community.

Coordinated Transportation is funded by the North Carolina Department of Transportation to assist in assuring accessibility to
transportation for citizens with special needs and those living outside the urban sections of the community. Human services
and nonprofit agencies use this funding to reduce transportation costs for citizens served. Staff, in conjunction with the
Transportation Advisory Board, identifies needs, leverages resources and evaluates options for helping agencies and citizens
meet their transportation needs.

2008-09 ACCOMPLISHMENTS

e Durham County ACCESS provided approximately 54,700 trips to residents of the county. These included services for
employment, general public and human services passengers.

e Promoted options for mobility service, responsive to the needs of all citizens in the community.

e Provided more than 16,883 trips for elderly and disabled passengers.

2009-10 HIGHLIGHTS

e The Transportation Coordinator position is being upgraded to Mobility Manager, which allows Coordinated
Transportation to function at current service levels. The position will be funded 100% with Federal Stimulus Funds
(AARA- American Recovery and Reinvestment Act), thus eliminating the 15% County match that would have otherwise
been required.

e Budget contains $120,600 for three new transportation vans which will be funded 100% with Federal Stimulus Funds
(AARA- American Recovery and Reinvestment Act), thus eliminating the 10% County match that would have otherwise
been required.
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Coordinated Transportation System
Funds Center: 5800650000

2007-2008 2008-2009 2008-2009 2009-2010 2009-2010
Summary Actual Original 12 Month Department Commissioner
Exp/Rev Budget Estimate Requested Approved
Y Expenditures
Personnel $97,032 $103,183 $58,850 $111,961 $108,661
Operating $205,197 $167,350 $126,203 $167,350 $167,350
Capital S0 $117,300 $11,209 $117,300 $120,600
Total Expenditures $302,229 $387,833 $196,262 $396,611 $396,611
Y Revenues
Intergovernmental $222,730 $334,800 $39,171 $334,800 $367,845
Total Revenues $222,730 $334,800 $39,171 $334,800 $367,845
Net Expenditures 579,499 $53,033 $157,091 561,811 528,766
FTEs 2.00 2.00 2.00 2.00 2.00

2009-10 PERFORMANCE MEASURES

Performance Measure: Number of elderly and disabled citizens transported via Coordinated Transportation
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Story Behind the Last Two Years of Performance
e  Substantial increase in the number of citizens participating in the elderly and disabled funding transportation.
e Increase marketing of services increased usage; however, funding continues to limit growth capacity.

Strategies: What do you propose to do to improve performance?
e  Continue collaborative efforts with human services and nonprofit agencies to increase service efficiency.
e Completed Transportation Development Study between Durham, Wake and Orange counties should provide
strategies that will lead to more options for transportation services.
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HUMAN SERVICES NONPROFIT AGENCIES

MISSION

The mission of Durham County government is to enhance the quality of life for its citizens by providing education, safety and
security, health and human services, economic development, and cultural and recreational resources.

PROGRAM DESCRIPTION

Durham County is committed to providing financial assistance to those nonprofit agencies which assist it in carrying out its
mission. Nonprofit agencies also are asked to focus on one or more of Durham County’s Results Based Accountability outcome
areas. These outcomes were adopted to engage the community in making broad-based change:

e Everyone is safe.

e Everyone is healthy.

e  Children are ready for and succeeding in school.

e Everyone enjoys a prosperous economy.

e Everyone has access to adequate, safe and affordable housing.

e  Everyone enjoys a community that is vibrant, rich in aesthetic beauty and embraces and promotes its cultural

heritage.

e Everyone enjoys a healthy environment.

e Senior adults have optimum choices for the highest quality of life.

e Everyone enjoys sustainable, thriving neighborhoods with an efficient and well-maintained infrastructure.

Included in this funds center are nonprofit agencies and other nongovernmental agencies whose work complements the efforts
of the county’s human service agencies and whose mission is the public welfare of the residents of Durham County. The
following agencies are budgeted within this cost center:

e Alliance of AIDS Services - Carolina

e  Big Brothers Big Sisters of the Triangle

e Child Advocacy Commission

e Child and Parent Support Services

e  Child Care Services Association

e  Coordinating Council for Senior Citizens

e Durham Companions

e Durham Congregations in Action, YO: Durham

e Durham Council for Children with Special Needs

e Durham Literacy Center

e El Centro Hispano

e Genesis Home

e Inter-Faith Food Shuttle

e Milestones Culinary Institute

e Operation Breakthrough

e Planned Parenthood of Central North Carolina

e  Salvation Army

e Senior PHARMAssist

e Triangle Radio Reading Service

e Triangle Residential Options for Substance Abusers (TROSA)

e Women in Action

Detailed funding information for each nonprofit agency is listed in the Appendix.
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Human Services Nonprofit Agencies

Business Area: 5800

2007-2008 2008-2009 2008-2009 2009-2010 2009-2010
Summary Actual Original 12 Month Department Commissioner
Exp/Rev Budget Estimate Requested Approved
Y Expenditures
> Operating $876,681 $811,404 $784,271 $1,370,811 $646,286
> Total Expenditures $876,681 $811,404 $784,271 $1,370,811 $646,286
Y Revenues
> Total Revenues $0 $0 $0 $0 $0
> Net Expenditures 5876,681 $811,404 5784,271 $1,370,811 5646,286
FTEs 0.00 0.00 0.00 0.00 0.00

Note: The budget for the Juvenile Crime Prevention (JCPC) grant awards has been moved to a separate page within the Human

Services section of this document.
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